Vilden Portal Service (VPS)
eCommerce/API/EDI & Portal Solution

Cloud-based eCommmerce, API, EDI services. Convert any format to any
format; one to one, one to many, and many to one relationships.
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VILDEN ASSOCIATES, INC.

VPS eCommerce/API/EDI & Portal Services

The combinations and permutations of trading partners, numerous transaction sets with different
versions, customizations and multiple delivery methods and protocols can result in hundreds,
even thousands of discrete electronic transaction variations. Managing and staffing the
infrastructure requirements of electronic commerce (eCommerce) is daunting and the substantial
operational cost puts this 21st century business imperative beyond the reach of all small and
most medium sized businesses.

Vilden Portal Services (VPS) is your affordable one-stop solution for integrating your
electronic information exchanges seamlessly with your business partners. Our portal
services support virtually all facets of the supply chain, including: Carriers, importers, brokers,
3PLs, terminals, railroads and motor carriers.

Our cloud portal is the premier environment for collaboration and interconnectivity
within your logistics operation.

VPS offers a full range of electronic transaction sets (API, EDI) used for the creation of shipping
and freight information, including: shipping instructions, orders, booking requests and
confirmations, gate moves, vessel load and discharge moves, rated & unrated Bills of
Lading, Manifests, shipments milestones and status notifications, Customs security
filings and dispositions for countries around the world, invoices, and much more.



Vilden Portal Services (VPS) - Overview

VILDEN ASSOCIATES, INC.

Our VPS any-to-any in-network translation service eliminates costs
associated with traditional APl mapping and EDI translation software. Any file
form can be converted into standard or proprietary API/EDI sets for secure
and seamless processing and delivery.

Services Include

e API data mapping allows your system to sync with your customers and/or vendors systems

e EDI translation software ftranslates information from senders systems into EDI
or proprietary formats of recipients

e Communications network needed to send and receive API/EDI (supports AS2, FTP,
SFTP, FTPS and other secure connections)

e Ongoing eCommerce support and maintenance services web-based inquiries and reports

By taking advantage of the latest API, EDI and web services, we will
fulfill the requirements of all of your trading partners with the most cost
effective solutions in the industry.

VPS Benefits

« No hardware or software to buy or support, secure network.

e We partner with you. No need for additional in-house staff or maintain I.T infrastructure.

« Eliminates issues dealing with multiple formats and incompatible communications
protocols. Translation of any format to any format is a VPS core competency

e Reduce transactional costs.

o Disaster avoidance included with service, never worry about losing data due to a crash

« Maximize benefits to customers and vendors through timely and accurate automated
distribution of relevant information

o Be transparent, provide world-class customer service, improve acquisition & retention

o No scripts with our frontline support desk. With decades of knowledge, our team
consists of true transportation and technology experts




