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ACE Portal Account 
PLEASE BE ADVISED that CBP will no longer send emailed Progress Reports after the December, 2011 reports.  As of today, your reports may be obtained (and after December MUST be obtained) through the ACE Portal.  Information about the ACE Portal and obtaining accounts can be found at  http://www.cbp.gov/linkhandler/cgov/trade/automated/modernization/ace/ace_resource_guide.ctt/ace_resource_guide.pdf.  

Starting now, all Progress Report sign up and account management must be performed through the ACE Portal.  The email address progress_report@cbp.dhs.gov  should only be used for trouble shooting why you did not receive a report from the ACE Portal after you signed up there for reports.  You must inform your ACE Rep as well of any trouble shooting issues.
In addition to the access to ISF re ports, by creating an ACE Portal Account carriers can limit authorization to obligate their Type 2 custodial bonds.  Carriers are not required to apply these limitations, but those who choose to do so can control access by indicating specific ports and lengths of time a carrier or broker is authorized.  This authorization is only applicable for in-bonds submitted via EDI to ACE M1 sea functionality.  During the period when ACE and AMS will be running parallel, the ACE in-bond authorizations will not be utilized.

If carriers elect not to utilize the in-bond authorization functionality, when ACE becomes the only vehicle for EDI filings, it will NOT restrict the use of their bond by other parties, any one will be allowed to use the carrier’s bond.  If a carrier wishes to limit bond usage to their own company, they will need to apply authorization to themselves as an “Authorized Partner”.  This will exclude all other parties.

Once the in-bond authorization process has been invoked for the carrier, it must also be applied to any company that will utilize the Type 2 bond by adding them within the carriers ACE Portal Account.  

If a carrier does not have a Type 2 bond, and manages their in-bond traffic thru utilization of another entities bond, they must ensure that if that entity has an ACE Portal Account, either NO entries are made (bond is open to all), or, that the carriers SCAC code is included in the list of “Authorized Partners”

Carriers will also be utilizing the ACE Portal to create, display and maintain ocean conveyance data within the portal.

Going forward, the ACE Portal account will also provide specific reports for Sea Carriers which will include:

· In-Bond Detail

· Equipment Detail

· Manifest Detail – Latest version of the bill of lading on file.  Up to 5 years of archived data

· BOL Detail – Data that was created or changed within the past two hours.  Limited to last 30 days

· Commercial Party Report

· Public FIRMS

· UN Location Code

For an ACE Portal Account application, please go to:

http://www.cbp.gov/linkhandler/cgov/trade/automated/modernization/ace_app_info/portal_app_instruct.ctt/portal_app_instruct.pdf
http://www.cbp.gov/linkhandler/cgov/trade/automated/modernization/ace_app_info/ace_portal_app.ctt/ace_portal_app.pdf
Once you have established your ACE Portal account, please go to the link below for a user guide to setting up your authorized users:

http://cbp.gov/linkhandler/cgov/trade/automated/modernization/ace_welcome/user_guide.ctt/user_guide.pdf
Also See the link below and select Ace Web Based Training, then e-manifest:  Rail & Sea for additional training on using the ACE Web Portal.

http://cbp.gov/xp/cgov/trade/automated/modernization/ace_welcome/
